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MNpo aBTOpa:

Apam KexeltH —npoBigHuin dacunitatop 3 4OCBIgOM
po60oTK y noHaa 50 KpaiHax CBiTYy 3 NpeAcCTaBHUKaMU
pisHMX Npodecin, Bia AepXXCNY>XO0BUIB i NONITUKIB A0
6i3HeCMeHIB i HaBiTb MUTLIB. O40NOE MiXKHAPOAHY
KOHCanTUHIroBy KOMMaHito Reos Partners, sika
3aMa€eTbCANPOLLECOM BUPILLEHHS CKNagHUX
KOHMNIKTHUX CUTYyaLin.

Biarykn

Agam KexenHnpautoBas 3 HaMu Haj NpoLecom
BUPiLLEHHA MarbyTHBOro HaLlol KpaiHu. byno
BTI/IEHO YCi YOTVPW cueHapil, AKi M1 3 HUM
BMOYAyBanu, i CbOrofHi M1 X1BEMO B yMOBaX
HaMKpaLLoros HuX.

32-uii npesngeHT Konymo6ii Ta naypear
Ho6eniscbkoinpemii mupy XyaH MaHyenb CaHTOC

Mpo KHNXKKY:

YcCiM HaM 3HaoMa cUTyaLis, Kony NOoTPibHO PO3B'A3yBaTV MeBHY
npobnemy, ane 3any4yeHiB Liel Npouec NHAN MatoTb LIKOBUTO Pi3Hi
6ayeHHsa NoAanbLUMX Ail. PilleHHs 3aTAryeTbCst, pob0Ta CTOITbHA MicL,
neperoBopu 3aMaroTb FOAUHN, AHi, TUXHI...

Asam KaxeliH gonomarae npyMmpuT CTOPOHU KOHGIKTHOT CUTYaUji.
BiH NponoHye YiTKMiA NNaH Ai WoAO TOro, K MOXHa cniBnpayoBaTi 3
KIMOCb OCOBUCTOHEMPUEMHIMM | KapAVHANLHO iHWNM. Moro
MEeTOAMKa A03BONNTLNErKO YHUKATV HEMPUEMHMX MOMEHTIB yA0Ma,
Ha poboTili y MOBCAKAEHHOMY XUTTi Ta 4OCAraTV MOCTaBNEHWX Liineln.

ABTOpP KHMXKN M€ AOCBIAKOHCYNbTALiA WOAO0 PO3B'A3aHHS
HaACKNAAHNX MDXHAPOAHMVX MUTaHb, TOX 060B'A3KOBO 40NOMOXEe
BMOPATUCA 3 MEHLU 3anlyTaHVUMW | He TakUMW 3aTATHYTVMW B Yaci
npobnemamu.

HYum Xopouwla us KHMKKa:

- Po3nosigae npo npobnemy, skabyna, MabyTtb, B
KOXHOrO: 9K AJOMOBUTNCS 3 NHOAMHOO, SKaMaE KapAMHanbHO
NPOTUIEXHY AYMKY 3 NPUBOAY MeBHUX NUTaHb.

- ABTOP - KOHCY/IbTAHT 3 MiXXHapPOAHUX MTaHb, TOX BIiH
3HAaE, AK BUPILLNTU AINCHO CKIAAHI KOHPNIKTU Ha apeHi
MIDXKHapPOAHWX BIAHOCWH; a OTXe i B MeHLU 3anayTaHnX
npobaemax Moro nopagy TOYHO MOXYTb ClpaLoBaTy.

- KHMXKa YiTKO | MOCTYNOBO A€ MOXIUBICTb
NepeocMUCINTA BYAb-AKNA KOHPNIKT UM AUCKYCItO,
MOKPOKOBO 3MiHUTW 1T CAIPUMHATU | BUPILLUTIA.

- Y KHYXUi 6araTo sckpaBux MeTapop: Hanpuknag, Ak By
AYMAETe, YOMY B NneperosBopax KpaLle byt CBUHEKD, aHiX
KypKoOHo?



